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Ladies and gentlemen, thank you for standing by and welcome to
Understanding the Indirect Cost Rate conference call. At thistime, all
participants are in alisten-only mode. Later, we will conduct a question
and answer session. Instructions will be given at that time. (Operator
instructions.) Asareminder, this conference is being recorded.

| would now like to turn the conference over to our host, Miss Robin
Booth. Please go ahead.

Good afternoon and wel come to the Understanding the Indirect Cost Rates
and the Cost Allocation Plan. Just to review some of our webinar logistics
and to reiterate what the moderator aready suggested, thisis being
recorded and will be available along with the actual presentation materias
at the www.hud.gov/housingcounseling website under webinar archives.
S0, please feel free to access that information and, if necessary, share
those materials with other people who may not have been able to
participate.
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During this webinar, we do ask that your lines remain muted throughout
the process, and we will ask throughout various times during the
presentation, | will give you the opportunity to ask questions live. | will
talk about how you can ask questions aswell in alater slide during this
logistics.

So, we will definitely take questions both online, here. Asindicated here,
you should have a box where you can actually text the question, a panel
during the webinar. | do have staff here that will be able to respond to
your question. If they can’'t respond during the actual panel, or during the
webinar, then | will either take the question live at some point during this
presentation or, if you have a question subsequent to this presentation, you
can send it to housing.counseling@hud.gov. Pleaseinclude in the subject
line, Understanding the Indirect Cost Rate.

Once again, it isbeing recorded. Please allow 2 business days, 48 hours,
for the recording to be put onto the website, and the training materials will
be there as well.

At the conclusion of the training, you will be asked to complete a brief
survey and we' d really, really appreciate if you could complete that
survey. It providesinvaluable information that | know HUD uses, and we
work with them to devel op training materials and training webinars that
really add value and clarification on issues concerning this HUD Housing
Counseling grant. So, we appreciate all your comments on it so please,
complete the survey and provide any comments.

After the webinar, you will recelve an e-mail that says thank you for
attending. Thisis, in fact, your certificate. You will not get an additional
correspondence or e-mail. There will not be a separate document. Please
print or maintain the actual e-mail which says thank you for attending and
that can be used to serve as your certificate for the training.

With that said, we'll start the presentation on Understanding the Indirect
Cost Rates. One of the big challenges with understanding the indirect cost
rateisthat for alot of usit’s not consistent with, generally, how you
maintain your accounting system, unless, in fact, you are doing business
with the Federa Government, either as a grantee or as a contractor.

For alot of you who may have never had afederal award or afedera
grant, thisis new territory. Thisis specific and indicative to federa
government. So, it's not something, often, that you see in the private
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sector or that you have to use in your budgeting and reporting information
for non-federal government funds. However, for any federa awards that
are subject to the OMB Uniform Circulars and other federal regulations,
thereisaprobability or alikelihood that at one point or another, you're
going to have to confront the whole indirect cost rate.

Our goal today isto redlly give you sufficient information to understand
how that rate is computed and how it relates to the whole 10% de minimis
rate that became available, or alowable under the OMB Omni Circular
that became effective on December 26, 2014.

My name is Robin Booth. | am the facilitator. Our company, Booth
Management Consulting, LLC, we are a contractor and providing quality
technical assistance. We perform the financial and administrative reviews.
We prepare and conduct action plans as well as technical assistance on
behalf of the Housing Counseling Grant. As apart of those services, we
also provide training.

From that perspective, we're oftentimes in a position where we' re looking
at those issues surrounding your indirect cost rate, or if you have a
negotiated indirect cost rate agreement, we're also the auditor that will,
ultimately, look at that information as well.

Today, I'm going to go over the basic regulations, some specific
information you need to know as it relates to the Subpart E Cost
Principles. That part deals with all—really, that’s the core of the whole
concept of the indirect cost rate it comes from Subpart E on the cost
principles.

We want to make sure you have an understanding of the terms allowable,
allocable, and reasonable. These terms are terms that are generic to the
Federal Government. These are not terms you’ re used to hearing when
you're doing financial statements, necessarily, just financia reporting
and/or in preparation of your Form 990 non-profit tax returns or any those
things. That’s why we spend some time making sure you understand the
terms allocable, allowable, and reasonable and how they relate to how you
are, in fact, charging costs and the indirect cost rate.

We'll talk about direct versus indirect and, hopefully—Ilet me just say this.
Direct costs are not indirect costs. They are two totally separate things. A
cost that is considered direct in your budget or your financials cannot also
beindirect. It'sone or the other. And, when we talk about indirect, we're
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then talking about two types of costs; facilities and/or administration.
Sometimes you all refer to it as G& A and still some non-profits might say
overhead.

But, one big concept that, just clarify off the top, is when we' re talking
about indirect costs we are not talking about direct. We're talking about
those costs that you cannot charge directly to agrant. So, they fall into the
pool of those costs that you use to maintain the organization, to manage
the organization and the grant, but they’ re not direct costs that you can
charge to the grant.

WEe'll go over the types of indirect cost rates, won't spend alot of time on
this because you' re in one or two situations if you’ re under this particul ar
grant, primarily. Y ou either have a negotiated indirect cost rate
agreement, which is an agreement where another cognizant agency has
negotiated your indirect rates, or you're in that pool that may be interested
in taking advantage of that 10% de minimis rate.

And, when we talk about those two rates, they’ |l be the focus of our
conversation of indirect cost rates because it can become very extensive
and complex when you'’ re talking about indirect cost rates. So, we'll try to
keep it focused on those indirect cost rates that primarily impact this HUD
Housing Counseling Grant.

We'll differentiate between that indirect cost rate versus a cost allocation
plan. They'retotally different. In addition, only state and local
organizations or state and local governments can submit a cost allocation
plan. Unfortunately, during some of our financial and administrative
reviews, we' ve seen organizations, non-profit organizations that were not
state or local attempt to use a cost allocation plan. Under this grant and
under OMB, that is reserved for state and local.

However, and | don’t want to confuse you, you can have an indirect cost
rate that uses a certain methodology that’ s consistent with the cost
alocation plan. But, generally, organizations that use cost allocation plans
are knowledgeabl e about what the difference is between a cost allocation
plan and indirect cost rate. So, if you're not a state or local organization,
you' re focused in on an indirect cost rate.

As| said, we're going to go over implementing the 10% de minimis rate.
How do you do that? What does that mean? How does that ook when
you' re preparing your budget and you’ re submitting your monthly or your



HUD - USDEPT OF HOUSE & URBAN DEVELOPMENT
Host: Kristen Villavazo

February 2, 2016/2:00 p.m. EST

Page 5

quarterly request for reimbursement? Then, we'll go over some frequently
asked questions as it relates to the indirect cost rate.

Of course, we haveto start with the regulation. And, once again, I'm
going to refer you to the Omni Super Circular, Subpart E, specifically.
But, if you go to thiswebsite it just makes it easy because they’ ve indexed
it so easy for you to be able to identify the specific areas you need to
address.

S0, we strongly encourage you to make this one of your bookmarks on
your computer and make sure you have accessto it, especially if you're
either under a NICRA negotiated indirect cost rate agreement, or you're
considering charging the indirect cost rate using the 10% de minimis
allowance.

These are the cost principles. Actuadly, thisis straight from the Omni
Circular, and it goes over the various sections of the cost principles. If
you look, it gives you alot of what I'll talk about today. | tried to break
down some of the areas to discuss here more in layman terms so that
they’ re not as—appear to be as complicated. But thisisthe Subpart E
Cost Principles which is the core and the base for everything relevant to
indirect cost rates.

So, what am | talking about? Wetalk about direct cost—we talk about
component of cost which is one of the first sections of the Subpart E.

And, why thisisimportant is because when you' re preparing budget or if
you' re choosing to implement the 10% de minimis rate, you have to
understand what is considered a direct cost and then what is considered an
indirect cost.

Asl said, acost can’t be both. It’s either direct or indirect. Now, what
happens is that sometimes certain costs are alocated, I'll take rent for
instance, in some instances where rent—you have alarge facility, and
maybe there are certain areas that are specifically utilized by a particular
grant, and you want to charge them direct rent; then, you' re getting into an
alocation of that rent expense. That expense that you can charge as
direct, so you’ ve come up with some methodology to determine how much
that is direct.

Let’s say you have 10,000 square feet of office space and it’s clear that
5,000 square feet of that isall just for HUD Housing Counseling grant,
that everybody in there is a counselor, they’ re doing direct work for HUD
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Housing Counseling. You're saying to HUD that pretty much because
with these costs are being charged directly for your grant, thisis directly
for the performance of the work, that we want 5,000 of the 10,000 square
feet of rent to be included as direct cost.

WEell, then that means that you have to have an allocation methodol ogy.

Y ou would basically say, based on that square footage that, say, 5,000 of
the 10,000 is really 50% of my total rent cost, so when we do our costs we
can charge 50% of that rent as direct cost but the other 50% is going to
remain an indirect cost, and that is going to be allocated over al the other
grants, and al the other funding sources who indirectly receive the
benefits from that utility.

But even in that scenario, that whole 10,000 square feet, the cost for that
whole 10,000 square feet could not be charged as just direct or just
indirect. You had to allocate it and be able to identify what part was direct
and what part wasindirect. That isakey component of the whole concept
of indirect.

First, you have to sort out direct cost. Y ou have to say what costs are
direct, not just to the HUD grant but to any grant, because what you don’t
want to happen—and thisis one of the big areas, we see thisalot too with
budgets, and I' [l give you an example that goes to the analysis, but if the
cost isadirect cost to another grant but you’ ve included it as an indirect
cost, then that means that that cost is going to be—that every other grant is
going to be charged some component or some fair share of that cost
because that’ s what an indirect cost rate does.

It basically saysthat any costs that aren’t direct, we're going to put them
all together in apool, and then when we put that cost together in a pool,
we' ve got to figure out how we allocate the fair share of that cost to each
of the grants because we're trying to figure out what’s the real cost of this
grant.

It's easy to take the direct cost. The first thing we do iswe're going to say
okay, for all of my grants, what’s my direct cost. If it’sadirect cost to any
grant, then it needs to be allocated as direct. It should not remain in the
indirect cost pool. Because what happened with those indirect costsis we
grouped them all together and then based on the indirect cost rate we
determined a percentage and we' re going to give each grant itsfair share
of that indirect cost.
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So, it’scritical, and you have to keep thisin mind, even when using the
10% de minimis rate, that you' re only—you’ ve separated direct cost first.
That’ s the first thing you do. Everything that’s |eft, you apply—it goes
into that indirect cost pool which basically we' re going to figure out how
to alocate afair share to al the other grants. Then, we're going to
subtract out any credit.

What'sacredit? A creditisa—and I'll go over credit in aminute, but the
direct cost, as we said, are those costs that can be identified specifically
with a particular final cost objective, and a cost objective is another word
for agrant or afunding source. So, some of the ones that we're most
familiar with, especialy under this grant, istravel; administrative salary if
they’ ve been included as direct, meaning you' ve met all the criteria;
supplies; materials; and travel.

So, if you have—let’s take administrative. And, thisis how you can have
some problems. If you’ ve requested and have been approved for
administrative salaries or some element, maybe you’ re executive director,
and you say, you know what, they spend about 10 hours aweek on this, so
we're going to get approval and show that they’re doing 10 hours of direct
work.

WEell, if you've taken their salary, and you’ ve looked at their hourly rate,
and you’ re charging HUD 10%, or you' re charging them 10 hours a week
for the grant, you have to make sure that you’ ve subtracted those costs
from all the other administrative salaries and not included them in the
indirect cost pool. Becauseif you’ve included those administrative
salaries as direct salaries, then you have to make sure that you've
subtracted out that portion of salaries that you' re charging as direct from
your indirect pool, otherwise, you’ re double counting.

One of the biggest challenges we see with this HUD, even on applying the
10% de minimisrate is that some of you are trying to apply the rate to
costs that should have been or areincluded in your indirect costs. I've
seen the cost attempt to be charged to equipment and this wasn't
equipment just for HUD, this was equipment, | guess, for the office, which
isan administrative expense, and that you included it in your budget, and
then you wanted to also take the 10% de minimis rate.

Well, let’s use a hypothetical situation. If your total budget was $10,000
and you had direct salaries of $8,000, and then equipment for $2,000,
when you compute that 10% de minimis rate, you can only apply it to the
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$8,000 because that’ s what' s considered the modified total direct cost.
Y ou could not apply it to the entire $10,000 because that $2,000 that was
equipment is, in fact, not considered modified total direct cost.

So, it’s easy to apply the de minimisrateif it's basically salaries or clear-
cut direct cost. What you need to be cognizant of isthat if you're going to
use that rate, you can only apply it to modified total direct costs. You
cannot apply it to costs that are not considered direct costsevenif it'sa
budgetary line item.

What are indirect costs? We talked about this. Indirect costs are those
that have been incurred for common or joint objectives, but they’ re not
direct to one particular grant or one particular project. And, OMB has
defined the indirect cost to be facilities and administration. So, OMB, and
this section, Section 200.414 has basically said these are your indirect cost
pools.

Y ou have facilities, which really has to do with the overhead associated
with maintaining your buildings, as you can see, equipment. | just talked
to you about why equipment in the scenario | just gave you, why
equipment had to be treated as an indirect cost. That’s why you couldn’t
apply that 10% rate. It includesinterest, capital improvement, operations
and maintenance expense.

So, if you areincluding in your budget to HUD any of these types of
expenses, they have to be included in your indirect costs. And, if you're
applying the 10% indirect cost rate and you’ ve included any of these types
of expensesin your budget, when you apply that 10%, you cannot apply it
to those costs. Y ou would have to subtract them out and only apply it to
modified total direct cost.

Administration, that’ s the other acceptable pool of indirect cost. That's
your general and administration expenses. That’s for running your
organization. So, it’skind of like anything that’s not really falling into
facilities.

Those two are your indirect costs. As | said, when you think direct versus
indirect, after you’ ve sorted out what’s a direct cost, then everything
indirect should fit into one of these two categories, either facilities or
administration.
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What are credits? In general accounting, alot of timesif we get arefund
or if we get adiscount, or we get alowances, oftentimes you'll see on
your statement of activities, which is synonymous to your profit and loss
statement, that you' re treated as income. Well, under OMB and under the
cost principles, any refunds have to be charged back to the original cost
that was incurred.

Let’s say you took some travel and travel was one of the costs on your
approved budget. When you initially booked the hotel, you booked at a
rate, you charged it a acertain rate and for whatever reasons you were
ableto get another rate, and there was a credit to that hotel. That credit
has got to be charged back to travel where it was originally expensed
from. So, whatever account in your chart of accounts that you originally
took that cost as a deduction from, or as an expense from, you then have to
offset that credit.

Think about it. If you’'re doing the indirect cost rate and everything is
based on cost, then the government wants its fair share of whatever
monies you got back because you never really spent them. So, they want
the net effect.

Y ou would no longer treat credits as a refund in the income account, you
would have to—or the net assets account, the temporarily restricted net
assets or unrestricted, you wouldn’t treat it as support or revenue, you
would treat it—you would then offset it to the expense account that you
originally took—that you originaly charged that cost to. And, that'sa
different principle from alot of what you seein just financia reporting.

So, these cost principles, and unless your organization anticipates or is
negotiating the indirect cost rate agreement and you have to—or you
charge an indirect cost rate consistently and consistently do federal
awards, the biggest things you have to understand about these cost
principlesiswhat you can’t charge to this grant.

The biggest principle, generaly, that impacts this grant is the principle of
what’s allowable. The second would be what’s allocable, and aso, what’s
reasonable. But these are the core principles that we're looking at when
we look at your costs. Thisiswhen, even during when we perform
financial and administrative reviews, and we may look at your direct, your
personnel costs, and we may look at the salary.
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For instance, we' ve had executive directors that make $70 an hour, and
that’ s fine, but we have to ask if that’s reasonable in conjunction with
those costs being charged to this grant as direct personnel costs.

There are some limitations. There are specific limitationsin the OMB on
how much consultants can charge. We' ve had instances where some
parents, they had lawyers and as a part of it their rates were, they exceeded
the allowable rates under the ceilings established in the OMB. So, from
that end and anything that’ s above the allowabl e rate, that would be what
we call unallowable.

So, for what you need to understand is to just make sure that when you're
looking at putting together your budgets, and you’ re determining how
you' re going to utilize the funds that you' re awarded, that you take into
consideration are these costs allowable, reasonable, and alocable.

To be allowable, you' ve got to be reasonable and alocable. To be
reasonabl e, they’ ve got to be allocable and alowable. To be allocable,
they have to be reasonable and allowable. So, these principles kind of
work hand and glove together. It’snot one or the other; it'sall of them
combined.

If there'sany limitation, | just talked about one limitation on the
consulting fees that can be charged, the rates that can be charged for
consultants, and that’ s within the award. If there are any limitations that
are spelled out in the grant agreement or, primarily in the grant agreement
or the NOFA, then you need to make sure that your costs are consi stent
with those—they don’t include anything that was excluded. They have to
be consistent with policies and procedures.

A primary exampleistravel. If you have atravel policy, and you say
employees have to charge actual travel up to per diem, then we expect that
to be your consistent treatment of all travel-related expenses. So, if you
have travel under this grant, and the employee is using per diem, then we
would suggest that you' re not using—it’ s not consistent application of
your travel policy because your travel policy said actual not to exceed per
diem.

That’s an example of it being consistent with your policies and
procedures. Just because it’s afederal award and you can charge per
diem, if your policy saysthat it’s the lower of, then you should have
charged and applied those same policies and procedures. They haveto be
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consistently treated. We look to make sure that your policies and your
whole concepts or principles are treated consistently through the
organization.

They have to be consistent with your unaccepted accounting principles.
So, we're looking at expense recognition. We're looking at if you're
reporting on the accrual versus the cash basis of accounting. So, those
also determine allowable.

Most importantly, and this for usis most important when we conduct
financial and administrative reviews, they have to be adequate
documented. It's not what we expect; it’s what we inspect. So, if you do
not have it documented—and I’'m sure you al have heard this over and
over again in various scenarios; if you do not have adequate
documentation which includes proper authorization, proper approval,
proper supervision, proper oversight, then even though a cost may be
allowable, when we conduct financial and administrative reviews it may
be afinding because it’ s not adequately supported. Y ou have to have
support in your filesto help us make a determination of whether it's
allowable or not.

Now, under Section 200.420, certain costs are expressly unallowable. So,
no matter what you say or what justification you have, we will tell you
that under the OMB these are not allowable costs. And, really, within
your accounting system, these costs should be pooled together and taken
out of your other indirect costs.

If you have aNICRA, generally, anegotiated indirect cost rate
agreement—qgenerally, you' re accounting system is designed to clearly
segregate what'’ s called unallowable costs from allowable costs.

But, if you're not and you' re wanting to apply this 10% de minimis rate,
you have to understand that any of these costs, even if you’re including
them as direct costs and maybe—it’s not HUD grant, because | know
HUD grant doesn’t allow these costs, but if you have another federal
award, if these costs are included in your budget as direct costs, you
cannot apply them, they cannot be applied to that 10% de minimis rate.

Y ou just need to be cognizant that these are not acceptable or not
allowable costs under the cost principles.
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We have to ask the question, are they allocable? So, that’s really saying
are they allocable to this particular HUD Housing Counseling grant? We
have found situations where, especially with labor categories, somebody’s
salary was charged 100% to another grant that was a cost-reimbursement
type grant, and some portions of that person’s salary were still charged to
another HUD grant.

Well, we would say, okay, first of al, they’ve used up all of their salary so
you charged more than that person is being paid, and as you all know, this
is a cost-reimbursement grant so it’s based on actual cost incurred, that
you can’t charge more than somebody’ s being paid.

Then, we're going to ask the question well, okay, should they have
charged any of that person’stimeto HUD? Did that person perform direct
counseling or did they perform administrative services.

And then, for adequate documentation, we' re going to say okay, we need
to see the time sheets, we need to see the personal activity reporting, we'll
look at the payroll registers, and we'll look at the HR file to verify that
one, this person did perform the work that they had, they did have the
qualifications to perform it to be allocable to the HUD grant. So, that’s
what allocable means.

If you notice the note at the bottom, shifting of costs between awards to
overcome funding deficiencies is not allowed. Because of how the grant
has been awarded over the last two cycles where you' ve had grants
overlapping a period of performances, the work has to be performed
within the period of performance for you to charge it to that particular
grant.

If you had an FY ‘14 grant, which ended—and | get this—forgive meif |
get the dates all confused, but October 2016, no—I’ m getting them all
confused now. It ended of June of 2016, but you had your FY *15 grant
that just started, it doesn’t—but you ran out of money for your FY ‘14
grant, you cannot just shift costs between those two grants because one
grant happens to have more money. Theredlity isthe work hasto be
performed and the actual time has to be charged in the period of
performance of that grant.

It could very well be that because the period of performance overlaps that
you could use the fact that you ran out of FY ’14 funding for FY ’15 the
funding came aboard, you redlistically could useit if the work was
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performed within the period of performance for that grant. That is the test
to determine if it was allocable to that grant for that particular period of
performance.

Isthe cost reasonable? A cost is reasonableif in its nature or amount does
not exceed that which would be incurred by a prudent person. So,
needless to say, while there’ s some subjectivity to the cost of

reasonabl eness, alot of times we use benchmarks. We'll ook at the
reasonabl eness of salaries; we may compare it to the SCA or the
Department of Labor Wages and Determinations to say, okay, is that
person’s salary or rate consistent or reasonable in connection with the
work being performed. Or, if it’saconsultant, isit within the rates
limitations as established in the grant.

So, if it'stravel, did you take first class or should it have been the lowest.
Or did you, if it'sahotel, same kind of thing. So, we have benchmarks to
determine what’ s reasonable, but there is some subjectivity to it. So, the
reality is, if you believe a cost is reasonable, then you have to document it
within your fileto justify why that cost is reasonable if it appearsto
exceed what would be normal in a prudent situation.

Something to take into consideration when you’ re talking about
reasonabl e is the effect on program dollars. If we have—if you're
proposing rates for one counselor that, ultimately, would minimize or at
least diminish your chance of performing the work plan that you've
included with the grant because that particular person’srate is that
excessive, even though they may be highly qualified and highly
experienced, your HUD PLC may say that’s just not areasonable rate.

Y ou can get the same kind of services that we need by someone performed
at amuch more reasonable rate, and we can get more outcome, more
performance under of that rate.

That’s when they’re looking at the effect on program dollars. Does it
make sense under the circumstances? Isthis person only charging this rate
to the HUD grant, so is this the established practices or did you bump the
rate up or change the rate for this particular person when you' re charging
it to the HUD grant?

A lot of times I'll use labor or personnel costsin my examples because,
under thisgrant that’s, | would say, 90% of how the budgets are prepared.
So, | try to use as many examples related to personnel as possible.
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Now, with that, we get into the indirect cost rate. What is this whole rate?
It'sssimply away or adevice for alocating afair share of the
administrative cost or the administrative burden to all of the other grants.

What the government has basically said is we recognize that there are
certain indirect costs, meaning they’ re not direct costs to the grant, but
these are indirect costs that you earned just to run your organization, and
that in order for you to run your organization and be able to provide us the
service you need, the government recognizes it needs to pay acertain
share of those.

What it won't do is pay an unfair share or overburden a government grant
versus any other grants, whether it’'s another federal government agency, it
doesn’t matter.

The concept of thiswhole rate isthat we all, you all help al of these
grants, and you provide services to al of these grants, and you’ ve already
identified the direct cost for all of these grants, so all those other costs that
areremaining there, let’s put them all together, let’s come up with atotal,
and then we' re going to use arate that we' re going to compute and
multiply it by that, so everybody has to pay their fair share based on that
rate.

If you have three grants, one grant for $10,000—trying to keep my math
easy, let’s say two grants; one grant for $10,000, one grant for $5,000 and
you have $3,000 of indirect costs, and we' ve come up with the indirect
cost rate to be 10%, then I’m going to take that 10% and I’ m going to
multiply—I’m going to use that same rate and multiply 10% times the
$10,000 of direct costs for one grant, and then 10% by the other one, and
all the other grants until I’ve used up that $3,000 of indirect costs.

So, that means that when it’s all said and done, if it’s five grants, then each
grant is going to get its share of that $3,000. So, for one grant based on
that 10% it might be $300, based on their modified total direct cost it
might be $300, another grant it might have been a $50,000 grant so when |
do that 10% it’s going to—Ilet me make it $25,000 so then | do that 10%,
it'sgoing to be like $2,500. So, those two grants are going to show how |
took that indirect cost and then | gave each grant their fair share and,
ultimately, | spread out that $3,000 between those particular grants.
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That's al it’sdoing, is saying once you get that indirect cost amount, that
pool of dollars that you can’t assign to direct, that rateisjust going to
allocate those dollarsto each grant. That'sall it does.

The break computation isvery simple. It'sapool of costs whether it’'s
your facilities cost, so you’ ve grouped them al together, and you say these
are all of my facilities cost; or, it's your G& A cost over whatever the
agreed upon baseis. Most times the base is your modified total direct
cost, and then you come up with your rate. That rate becomes what you
apply to allocate those indirect costs to each contract.

So, when you do your cost composition, you now have your direct costs,
plus your indirect costs, that’s going to tell you the total cost to run that
program. If you just look at the rent cost, you' re not looking at what that
program’s burden really isto your organization for the indirect cost, and
that’ s your composition of cost.

S0, | just gave an example; thisisabasic example. Let’'ssay you'rea
small organization. You didn’t separate facilities and administration.
Basically, after you put all of your—assigned all of your direct costs, you
had, like, $10,000 of indirect costs that you could not assign directly to a
project or grant. Then, when welook at your distribution base, which
we'relooking at your direct cost of your salaries and benefits, we came up
with the basic rate of 10%, that being your 10% rate.

Y ou would then apply that 10% to each grant, whatever that amount is,
and then, ultimately, to the direct cost for each grant, whatever that
amount is, and then, ultimately it should equal the total of that indirect
cost pool. That $10,000 will be charged to each grant at 10% and,
ultimately, that will account for the entire $10,000.

There are different types of indirect cost rates. Thisisn't nearly as
applicable to the HUD grant unless you have aNICRA. None of this
appliesto the 10% de minimisrate. If you're here mainly listening for
that, this does not apply. This only applies to negotiated indirect cost rate
agreements where you could have different rates.

So, what happens is sometimes NICRAS, they should be negotiated
periodically, usually annually, but sometimes they’ re not. So, what you
find out is that you have different rates at different points that are being
used. So, you may have ahilling rate, and that may be therate that’sin
your actual grant agreement.
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Let’s say that your grant agreement includes indirect costs. It told you
when you submitted the budget and it was approved that you put in arate
of 38% of your indirect costs and once they approved that budget that
became your billing rate because that was the rate that was stated in the
award that you were allowed and approved. You'll use that rate
throughout unless directed otherwise by whoever your awardee is or your
cognizant agency.

A lot of times NICRA will have aprovisiona rate. Thisisatemporary
indirect rate that usually hasn’'t been audited, or they’re still in
negotiations, or sometimesit could be that they haven’t gotten around to
negotiating anew rate so you'll use this provisional rate until it’s fully
negotiated or fully audited. That’s usually over a defined period of time,
and it saysitinthe NICRA, when it’s applicable.

Thefinal rate, whichisaso inthe NICRA, it will say if it'safinal rate,
that means that that rate has been negotiated and/or audited, and thisis the
final rate based on actual costs. One of the things we have to remember
about provisiona rateis provisional is usually based on projections,
you're looking at what you plan to do the next period, or what you plan to
do the next operating cycle. So, it’s not based on actual costs.

Your final rate meansthisis at the year-end, and you’ ve done your
financials, and you' ve done your audit, and then you computed your
indirect rates based on actual costs. They’'re the rates that are usually
negotiated as final rates. Sometimes you get 10% de minimisas a pre-
determined rate. It's negotiated by OMB, but that’s the concept of a pre-
determined rate. Both partiesjust agree that, we might have a40%
NICRA, but we're only going to build 8% under this particular grant for
whatever reason. That’s a negotiated rate.

Then you can have carry forward rates that can vary depending on the
budget and obligations of funds, but that’s not normally arate we'll see for
grants of this size under the HUD Housing Counseling grant.

So, remember in the formulato compute the indirect cost rate we had a
pool over abase. So, we talked about the pools, the pools, the numerator
in that iswhether it’s facilities cost or whether it’s administrative cost. If
you're small, you might just combine them all together and actually
they’re just those costs that are not direct. That’s the pool of expenses that
you're talking about; that’ s the numerator.
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What we' re talking about here is the denominator, the base. So, we know
what the pool is, now we have to figure out what the base is, and these are
the most common allocation bases; direct salaries and wages including or
excluding all fringe benefits. Notice everything hereisdirect. You're
only—the issue is what—if you're including all of your direct cost or only
certain direct cost. And, it’sdirect cost across the board for al grants.

You just don’t put direct costs for HUD, it’s all of you cumulative direct
costs, your cumulative direct wages and fringe benefits; or it’s cumulative
wages including compensated |eave which is vacation, holiday, sick pay
and those other things. And, it’s but excluding all other benefits.
Sometimes the base, they’ |l exclude the other benefits and just include
compensated leave.

The third base, which is the modified total direct cost base, thisisthe only
allowable base for the 10% de minimisrate to be applied. If you're going
to use the 10% de minimis rate, thisis the only base that you can use.
Now, the great thing about thisis nobody’ s asking you to compute this.
What we're really saying is that you just have to recognize that when
you're applying this rate, you can only apply it to this modified total direct
cost which is your salaries, your fringe benefits, materials and supplies,
services, travel, and sub-awards up to $25,000 each, or al sub-awards.

So, if you're aparent, and you have some sub-award grantees that you' ve
awarded more than $25,000, you have to exclude any amount per sub-
award over $25,000. So, that’s why sometimes when you’ re putting
together your budget, you may have to show your computation of the
modified total direct cost to make sure that you' re not including any cost
that should not be. So, when you’ re applying that 10%, that’s what you
have to make sure, that whatever total you multiply that 10% by, it should
only include either salaries, fringe benefits, not either, it can include al of
salaries and wages, fringe benefits, material supplies, services, travels, and
sub-awards up to $25,000.

So, if you've included equipment in your budget for whatever reasons,
you haveto excludeit. You haveto subtract it from the modified total
direct cost and then apply the 10%.

If you included rent, and athough I did explain how rent could kind of go
both ways, thereality is, it's not acceptable under the modified total direct
cost bases, which isthe OMB required base for 10%. So, that means you
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would have to exclude that and then multiply the 10% times the total
direct cost.

The good thing about the 10% is you don’t have to figure out the
allocation basis, and you don’t even have to really compute the rate; you
just have to know how to apply that 10%.

I’m going to take some—are there any questions? Now, | hesitate. Okay.
Does HUD approve indirect cost rates?

The question is, does HUD approve indirect cost rates? What OMB says
isthat the agency with whom you have the largest—the Federa
Government agency with whom you have the largest grant is, ultimately,
the one that you' re supposed to go and get your approval from. Does
HUD approvethem? Yes. Certain grants have certain divisions, have
certain teams that they have in place to approve or to negotiate asa
cognizant agency these grants.

Does the Housing Counseling grant have a specific team that can negotiate
indirect rates? And I'll stand corrected on this, I'm pretty sure of it, not at
thistime. However, if you wish, you can request through your HUD POC
that they negotiate the indirect cost rate and at that point they will send it
through the channels, or they’ll send it to the appropriate personnel and,
ultimately, you'll get aresponse from them.

But, remember, HUD hasto be, or it should be, your largest federal
agency from which you’ ve received an award. If you have awards from
other federal agencies that are much larger, you’ re supposed to request
that they negotiate the rate with you.

Can anon-profit funded by alocal government use a cost alocation plan?

It depends on what you mean by funded. If you're apart of the local—
funding by alocal, no. If you're a part of the local—sometimes I’ ve seen
where there’s a—I don’t want to say affiliate, that’s not, like, quasi-
organizations where they’ re controlled to a certain extent by alocal
organization, but funding does not determine your use of the cost
allocation. You haveto be set up or apart of alocal organization, a part
of the structure of that local organization. So, from afunding perspective,
no.
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Can building maintenance be considered direct and divided among
programs?

Okay. I'm going to go back because | see this—I'm just going to do it
real quick. Because there are two factors. If you are negotiating—if you
are pursuing a negotiated indirect cost agreement then | would say,
potentially, yes; you could negotiate for building maintenance to be
included in your—as adirect expense. Now, remember, you' re going to
have to have an alocation methodology which you will have to support as
far as with documentation and showing how you came up with this
allocation and how that allocation was appropriately applied.

However, for the 10% de minimis application, you cannot include building
maintenance. So, yes, if you'rein anegotiation for indirect if you have an
allocation methodology that’s approved with your cognizant agency. But,
absolutely not if you' re going to attempt to apply that 10% de minimis
rate.

How often should indirect cost rates be reviewed as a sub-award?
The next question, I'm sorry, was how often should —

Should the indirect cost rate—

Should the indirect cost rate be negotiated.

Asasub-award.

Asasub-awardee. So, because yes. If you are a parent—so, the question
again just—I’mgoing to put it all together. How often should a sub-
awardee negotiate an indirect cost rate with a parent? That’s the scenario
we're talking about.

There are acouple of factors there. One, parents, you have to understand
that you are required as a pass-through for the federal to negotiate these
indirect cost rates. If asub-award proposed, you should have avehicle or
avenue to negotiate indirect cost rates and/or allow them to use the 10%
de minimisrate.

Generdly, rates should be negotiated on an annual basis. Redlisticaly,
rates are negotiated every two to three years. Y ou should be computing
your rates every year and submitting those rates to the parent as a sub-
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award whether you’ ve gone into formal negotiations or not. It's your
[audio disruption] continuously compute your rates and provide that
information if, in fact, you're in some kind of negotiated indirect cost rate
agreement with your parent.

However, realistically, negotiations should happen no more than three
years. | think we just had—under the OMB, they just gave you a one-time
exception to extend or negotiate indirect cost rates for up to four years.

So, that kind of gives you an indication of, reasonably, they want it done
sooner rather than later. And, that’s only a one-time can you take
advantage of that exception.

From your example on Page 19, are you saying that 10% would be
charged to each grant direct cost to reach up the $10,000 of the indirect
cost pool ?

Okay, I'm going to try to—can | seethat question so | canread it? I'm
probably not going to get to all of these questions. Okay, I'll see al the
guestions. It'sreally hard for meto repeat that question.

From your example on Page 19, are you saying that 10% would be
charged to each grant’s direct cost, so modified total direct cost, to
recapture the total $10,000? Absolutely, but it’s not that it will be applied
to each grant’ s direct cost, it will be applied to whatever the base was
determined to be for that grant.

So, if your base was direct cost which includes salaries, and fringe
benefits, then it would be applied to that. So, whatever you use as your
base in coming up with the actual rate, you apply that 10% but the goal is
to spread that $10,000 out equally between each grant based on using that
rate. That'swhy you use the formulathat way.

What I’'m going to do so | can get through is we won’'t have access to
these questions after we leave, we will no longer see them. Please, please,
please send your questions, if you can, to the—and I'll repeat it at the end
of thisdlide. | probably won't take any other questions so | can get
through. But, also, if there's any way that we can get these questions,
we'll work with Jane to see if we can get your gquestions because we do
want to be responsive.

| do want to say that this whole concept is not something—the indirect
cost rate is not something that you can generally grasp in an hour. It's
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something that, generally, it makes sense more to you as you continue or
asyou hear it more. Actualy, it can make alot more sense when you’'re
ableto look at your particular organization, compute the rate, and then
apply—see how you apply it. But, thisisjust an introduction.

We may do afollow-up where we do more of actual computation. The
examples will really show you how you take the rate and then apply it to
the cost pool, and then apply it to each of the grants. But, in an hour
session, wWe're just trying to, right now, stick to the basics and the
overriding principles.

Okay. So, methods to compute. There are three basic methods and, as |
said, if you're using the 10% de minimis rate, this does not apply because
you' re not actually computing any rates. The OMB has basically said
we're giving you that. But, understand that you can only use the 10% de
minimis rate if you’ve never had a negotiated indirect cost rate agreement.

For some of your organizations that have been out here for awhile, that
means you need to do your research and your due diligence to make sure
that there are no prior negotiated rates that may be expired or they didn’t
get renegotiated. Because if you've ever had a NICRA negotiated indirect
cost rate agreement, you cannot use that 10% de minimis rate.

The three basic methods are ssmplified, multiple rate, and direct

allocation. The simplified gets about as simple as you can. You take the
total indirect cost, so that means any cost that you didn’t assign as direct to
aparticular grant or a project, that goes in the pool and you divide it by
your total direct cost. It’sthat ssmple, and it becomes your indirect cost
rate. So, for alot of the smaller organizations that’ s very—it’s pretty
straightforward.

There are alot of different iterations of a multiple rate, but the most basic
multiple rate, if you say okay, | want to pull my fringe benefits out
because alot of you will compute your fringe benefitsrate. So, once
you've computed your fringe benefits rate, then you' re going to compute
your other rate—your indirect cost rate separately. So, when you do your
fringe benefits rates you’ re going to take your total fringe benefits, and
that's assuming you know what fringe benefits are, and then you’ re going
to divideit by your total labor, direct and indirect. That’s going to give
you your fringe benefits rate.
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That rateis—alot of time | do know that for the HUD Housing
Counseling grant, you do not charge 100% of your fringe benefits rates.
Some people just charge, they may just say we're going to charge the
compensated |eave or the paid time off, or we're going to just charge
certain elements of it because, generaly, that fringe benefit rate may take
the actual tota rate for that labor category to be such that it would be too
high for you to be able to perform the work you need to for HUD. We've
seen it alot where people have actually charged less than their actual
computed fringe benefits rates.

Once you' ve done your fringe rate, then you take your total overhead or
facilities and G& A cost, you put them together, and then you divide them
by your total direct cost base. Now, you have afringe rate and your
indirect cost rate.

The thing about the simplified method was that it assumed that the fringe
was included in that total indirect cost pool. So, it was—but alot of
organizations may not have alot of fringe, other than employer share of
FICA, and Medicare, and Unemployment, there’ s really not alot there so
it didn’t make sense to compute a whole separate indirect cost rate for
fringe because once you took out fringe there wouldn't of been that much
left to account for. That's when it makes senseto includeit al in onerate.

These are basic rates. Once again, the 10% de minimis, you' re not
computing this. You're allowed to use just your 10%. Now, | know this
dlideis overwhelming, but some organizations use a direct allocation
method. I’ve seen it more on parents where, basically, every element of—
you try to charge every element of cost to agrant. So, that means for your
accounting department, you all are tracking hours per accountant that they
are charging to agrant to do the invoice, and to do the payroll, and then
based on whatever that percentageis, the total percentage of the
accounting salaries are then—you take that percentage times the total
salaries and you allocate accounting salaries to each grant. That is very
complicated.

That’swhen | said that there is the concept of direct allocation so that
when you have a direct allocation method, everything isadirect cost. You
don’t have an indirect cost rate. And, I've seen it myself; | did have one
agency that said we do direct alocation, but they still had an indirect cost
rate. You can’'t have both.
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If you're doing a direct allocation method, you’ re basically saying we're
taking every element of cost, and we' re figuring out by some
measurement, whether it’ s by hours, whether it’s by square footage,
whether it's by usage, if it'sthe printer, or if it’'s the telephone and you're
tracking every telephone call, but you have all of these systems set up to
track every element of cost so that you're charging it al direct. So, you
shouldn’t have indirect. That’'swhat the direct allocation method is.

Some of the most common indirect cost problems is inadequate
timekeeping systems. It’s not clear—sometimes only direct staff are
charging time—are using time sheets and personal activity reporting.
Remember what | said, everything has to be adequately documented. If
you want to include personnel in your indirect cost—and thisis only, once
again, thisis not that 10% de minimis; this is the whole NICRA negotiated
indirect cost rate agreement, you want to make sure that al personnel are
charging—have time sheets and have personal activity reporting so that
they can beincluded in your indirect cost.

Inconsistent treatment and specific identification of cost, | think we've
talked about that and how you really have to understand the difference
between direct and indirect costs, and how you have to make sure that
you' re charging any direct coststo every project, not just on the HUD
project but all of them. It has to be consistent application.

Failure to exclude unallowable activities. Not understanding what’s
unallowable so, therefore, you'reincluding it in that indirect cost pool.

Y ou'’re not properly offsetting credits instead of offsetting them against
the original expense or cost account that you chargeit to, you're treating it
asincome.

Unacceptable indirect cost allocation basis; you' re including thingsin
your modified—thisis a 10%, this does relate to 10% de minimis rate as
well, though. You'reincluding thingsin your modified total direct cost
basis that should not be. Y ou're using modified total direct cost and using
that base you' re not supposed to include certain things.

Failure to exclude expressly as unallowable. Notice that thisis saying cost
and the prior bullet said unallowable activities. Any activities associated
with an unallowable cost are also unallowable. So if you remember on the
unallowable, they said lobbying and political activities, and | would bring
this up after the lowa caucus, but it you somehow participate in alobbying
or activity event, let’s say you went to aluncheon during the work day.
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When you do your timesheet, you have to be able to clearly show, clearly
segregate that that was unallowable.

So that for any time that you charged for that and the associated payroll
costs would not be included, really as your direct or indirect. 1t would be
totally segregated as an unallowable activity. So it’snot just the cost but
any activity associated with the cost.

Failure to eliminate some—enter in some do tos and some do froms and
then the budget limitations are unsupported. Y ou don’t have that
information. | don’t spend alot of time on the cost alocation plan other
than to say state and local governments and public assistance programs are
the only ones that can really have a cost allocation plan,

This plan, too, has to be negotiated, it has to be approved and it's a
detailled plan. It'sjust redly like the direct allocation method that we
talked about where every cost is allocated to grants and contracts and
things of that nature.

So the cost alocation versus cost reimbursement. First of all, and | guess
to clarify this, two different principles. Cost reimbursement has to dedl
with how you get your funding or how you receive monies from the
government.

Your cost alocation plan isreally telling the government how you're
allocating the cost to the particular grant so that they can reimburse you,
so what the cost alocation is based on whatever the approved plan is and
cost reimbursement’ s based on actually what you spent. The allocation is
based on a plan with methodol ogy, reimbursement is based on actual
expenditures and actual cost.

And thisisfor the cost allocation just like the indirect cost rate, you' ve got
the same concepts, you' ve got ssimplified, you have multiple allocations
where you have al these different programs so you set up as allocation
methodol ogies that are based on certain programs benefitting versus what
we call cost centers with certain areas.

And the indirect cost of pools and they’ re allocated to direct so that’s
anonymous to our indirect cost, multiple indirect rate approach. And then,
of course, your direct allocation where basically, once again, you' re taking
every element of cost and you’ re coming up with the methodology and
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you're assigning all of it to the grants and the cost centers and that’s where
you see the bullet various bases.

So you' re determining a unit of measure, whether it’s square footage for a
space, whether it’ s hours for labor, whether it’ s usage for equipment or
printers and things of that nature.

To allocate means you' re assigning cost to a certain job. Classifyingis
showing how you’ re grouping the costs together. So when you're
classifying you're putting all the costsin light groups so you' re classifying
transactions into the various expense accounts.

Allocating is when you’ re determining which one of those really
classifications those costs should go to—whether it should have been a
direct or an indirect, whether it should have been to this grant versus that
grant; that’s after you' ve classified and grouped those transactions
together.

| think we've made it clear versus direct versusindirect. Same treatment
under cost alocation plan asit is under the indirect cost rate. One of those
key issues—you’ ve got to have a cost policy statement. Just like with the
indirect cost rate, you'’ re supposed to have cost policies.

That tells the user or tells the third party how you' re allocating your costs
initscost allocation plan. That is critical because you use that plan or the
policies to then go analyze the allocation to make sure it was applied
correctly.

The whole implementing of the 10% is great, | think I’ve kind of—I hope
I’ve clarified alot of that, at least on understanding what that means. You
do not have to computerate. All you'rereally looking at is, one, making
sure you meet the criteria. 'Y ou’'ve never received arate.

Y ou haveto use this rate indefinitely. Y ou have to comply with the
factors affecting allowability, which we went over, and once elected you
haveto useit for al federal awards until you get a negotiated rate.

So you have to useit across the board for all federal awards, you can’t
pick and choose. Soif you're using a 10% de minimis rate under another
federal award, you have to use it under thisfederal award as well.
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OHC'simplementation. The submission requirement isjust really you all
making it clear or showing how you're applying it to the modified total
direct rate. You do have to do the certifications that’ s in subpart 200.415
but these are the starting certifications that you have to do as a part of your
grant award package.

So when you get your award notices, these are all the certifications that
you' re aready assigned to; that you already have to include. Some of our
frequently asked questions, “What do we do if some grant contracts do not
provide for any indirect costs or provide for indirect cost rates that are
lower than those established provisional fina rates?’

All indirect costs using the approved rate must be allocated to al grants
and contracts. Any alocableindirect cost that exceeds any administrative
or statutory restrictions on a specific federal grant may not be shifted to
other federal grants unless specifically authorized.

So pretty much if they won't allow you to chargeit, you can’'t but you
can’'t then try to shift those indirect costs to another grant to compensate
for the fact that this particular grant won't allow you to charge it.

“What agency approves and negotiates rates?” | answered this as one of
the Q& As but this give you the reference if you didn’t know this.
Negotiation and approved under non-profit organizations negotiation
approval rates—unless different arrangements are agreed to by federal
agencies, the federal agencies with the largest dollar value of federal
awards with an organization will be designated as a cognizant re-indirect
Ccost.

So once thisis signed from a particular non-profit, the signer will not be
changed unless thereis ashift in dollar value. So that’show it's
determined what agency approves and negotiates your indirect rate and
that’s the OMB reference for your information.

Thiswas aquestion. “Does HUD negotiate adirect rate? HUD hasan
agreement with HHS under which HHS will review indirect cost rate
proposals on HUD’ s behalf when approval of the rate is required.
Remember, HUD has to be the agency which gives the largest award,
federal award. So if they’re not then you should be negotiating with
another federal agency. Please note that there is alarge backlog.
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“What steps do | need to take to get a negotiated indirect rate agreement?”’
As| said, notify your HUD POC, they’ll assign it to the appropriate
individuals at HHS and it’ll proceed from there, but as | indicated before,
thereis alarge backlog.

Okay, “If we accept the de minimis rate, would we now have to accept this
rate for all federal awards?’ | aready answered that. Yes, but this give
you the actua reference so you know which part of the OMB saysiit, but if
you do it with one you have to do it with the others and definitely until

you actually negotiate, get into aNICRA with afedera agency.

“Can grantees charge insurance equipment or similar costs as direct cost?’
And thisis generaly, insurance of similar costs are treated as an indirect
expense because they benefit more than one cost objective which is
another way of saying they benefit more than one grant.

However, as section 200.412 of the OMB says, classification of costs—
thereisno universal rule so it'sup to you to justify. So if you're getting
specific insurance for some specific grant, and you can justify that if you
didn’t have this grant you wouldn’t need this insurance thereforeit’ s direct
to that grant. Then, of course, aslong as you can justify that; that means
that the agency or the party that you negotiated with may consider that to
be an acceptable direct cost.

Guidelines, the last sentence, guidelines for the term meaning direct and
indirect. Cost charge and federal awards are provided in thiswhole
subpart so you'll get some more information in that subpart but pretty
much athough there’ s no universal rule, if in fact transactions are
generally or commonly indirect, then you have to be prepared to justify
why you would then treat them as direct.

“Can the amount of sub-awards be included in the modified total direct
cost?” Wetaked about this earlier too. Yes, they can, up to the first
$25,000 of each award. Anything in excess of $25,000 cannot be
included. Asyou can see we get alot of questions on this.

“Can sub-grantees elect to use a10% de minimisrate? If so, does the pass
through have to accept the de minimisrate?” Under the requirements for
pass through entities [indiscernible] state that for a pass through entity to
clam adirect rate, they must have an approved federally recognized
indirect cost rate or indirect cost between the sub-recipient and the federal.
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If no such rate exists, either arate negotiated between the pass through and
entity which we talked about and the sub-recipient, if they don’'t have a
negotiated rate, they can use the de minimis rate.

So parents, your sub-recipients, if they do not have a NICRA, which are
the same rules that apply to you, they can charge the de minimis rate and
you haveto allow it. So they can elect to charge you but the same rules
apply. They haveto chargeit consistently, indefinitely and al those
things but you have to allow them to charge that de minimis rate.

So needlessto say, if you have any additional questions, if your questions
haven’'t been answered online or through the texts and through the panel,
please just copy and paste the question and resubmit it to this email,
housing.counseling@hud.gov and Jane and everyone from HUD will
make sure the questions get to the appropriate personnel and we will
respond accordingly.

Our god isreally to answer as many questions as we can. Asafollow-up
to this, we'll probably do another training that has more—it’ll probably be
more example driven. The goal of this one was to get to the general
principles and the general understanding. A follow-up will be more
specific to just going through examples or showing you how to apply the
rate, whether it’s computing the rate and then applying it or just applying
the 10% rate and how that looks for your organization.

So why | thank you all for your time and your participation, hopefully we
were able to answer some of your questionsif not al and once again,
please forward any questions to housing.counseling@hud.gov. Thank you
for your time.

Ladies and gentlemen, that does conclude our conference for today. We
thank you for your participation and for using AT& T Executive
TeleConference Service. 'Y ou may now disconnect.



